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Welcome to the future of banking! In today's fast-paced world, Oromia Bank is leading the charge with OrooD-
igital, an innovative omnichannel digital banking platform that's transforming how you manage your finances.

OrooDigital: An All-in-One Banking Experience

OrooDigital isn't just another banking app; it's a 
multi-option platform designed for a seamless user ex-
perience. Whether you access it through the website 
or mobile app, you'll enjoy a personalized interface 
tailored to your needs. Real-time account updates and 
notifications keep you informed and in control of your 
finances.

Banking on Your Terms

OrooDigital empowers you to choose how you bank with a variety of channels:
   •   Mobile App
   •   USSD
   •   Website
   •   Social Media (Telegram Bot)
   •   SMS Banking
   •   Merchant Payments
   •   Agent Banking
   •   Physical Branches

This flexibility ensures you can bank whenever and wherever it's convenient for you.

Security You Can Trust

Security is paramount, and OrooDigital takes it seriously. The platform is meticulously designed with robust 
security protocols to safeguard your user data and financial activities. Enjoy peace of mind knowing your 
transactions are protected.

Always Available, Always Accessible

OrooDigital never sleeps! Conduct transactions, make payments, transfer funds, or even apply for loans 24/7.  
Here's how you can access OrooDigital:
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   •    Internet Banking
   •    Mobile App
   •    USSD
   •    SMS Banking
   •    Telegram Chatbot
   •    Agent Banking
   •    Branches
   •    Merchant Locations

Banking Made Easy

OrooDigital offers a comprehensive suite of features to simplify your financial life:
   •    Manage your cash with the OrooDigital wallet.
   •    Transfer funds easily within Oromia Bank, to other banks, and even to Telebirr.
   •    Pay bills and top-up conveniently.
   •    Seamlessly request loans, letters of credit, and other banking services online.
   •    Open new accounts effortlessly.
         On top of these essentials, OrooDigital goes the extra mile with:
   •    Contactless payment options
   •    Integration with e-commerce platforms
   •    Content sales facilitation
   •    Corporate banking modules

All these features contribute to an unparalleled customer experience.

Oromia Bank prioritizes your banking experience. Get assistance whenever you need it through our:

Unwavering Support

   •   Call Center  Direct Line (840)
   •   Online Chat
   •   Comprehensive FAQs section 

Additionally, ATMs, merchant locations, agents, and physical branches are always available.
We keep you informed with the latest news and updates and empower you to manage your account security 
with self-serve password resets and biometric login options.

The Future of Banking is Now

OrooDigital isn't just a banking platform; it's a lifestyle upgrade. Take control of your finances and manage 
them on your terms with OrooDigital's user-friendly interface, robust security, and comprehensive features. 
Experience the future of banking, today!
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Download the OrooDigital App now and see the difference!
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